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Ref: Letter of support and thanks

25" August 2005

Dear Jon

| would like to take this opportunity to thank you for all of your support, time and advice during the
Entrepreneur Summer School of 2004. | really appreciated your frank and “straight to the point” advice
and comments and believe you had a significant impact in changing my business approach.

For information, Jon acted as a mentor to me whilst | attended the LBS ESS program as part of my
Global Executive MBA. During this time, | was evaluating and developing a business concept based on
delivering broadband services via a combination of satellite and wireless to developing nations and
remote parts of 1* world countries. Jon quickly seized on three weaknesses of the business. Firstly, he
rightly pointed out that our business plan resembled more of a technical report than an investor sales
document. Secondly, he noted that we had little connections to our target market. Thirdly, he gave some
forthright, and valid, comments on my approach to portraying of our business prospects. Briefly, he
believed that | did not present a dynamic and confident enough portrayal of our business prospects.

| worked with Jon on all three issues; improving the business plan, taking extensive trips to our target
markets to establish strong partnerships and in many ways revamping myself! Jon’s advice was critical in
helping launch OmniGlobe Networks, which is now the market leader for developing, delivering and
operating satellite-broadband networks in remote communities. We launched in November 2004, raised
around $1.8 million, expect to achieve profitability in our 1% year and have revenue projections, based on
signed contracts, of between $2 and $3 million for our 2" year. Jon’s guidance in our early stage helped
shape our venture and launch us onto the path of success.

| would like to thank Jon for all of his help. Jon brings a very different and fresh approach as a London
Business School Entrepreneur mentor. | would recommend him to any student seeking valuable
guidance.

Yours sincerely

Jason Neale
Chief Executive Officer
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